Otuer (roaoBoii) o pe3y/bTaTax Onpoca (AHKETHPOBAHHS)
no Teme «Onenka kavecrsa yeayr MYK «JILHBC» 3a 12 mecsaues 2022 roga

Pe3ynbTaThl BBITPY3KH JaHHBIX aHKeTHpoBaHus 3a 12 mecsaner 2022 ronma ¢ caiita
YUpEKACHHS (KOJMYCCTBO YUaCTHUKOB - 208) u onpoca unraTeiei B nomewieHny oubnuorek (46
aHKeT Ha OymaxHoOM HocuTese). O0uiee KOJIMYeCTBO PECIIOH/ICHTOB - 254 yelloBek.

Bonpoc (BapaaHTHI OTBETOB) [HosrydyeHHbIe TaHHBIE
1. Kakumu ycayramu 0udianorexku Bol nosb3yerecn?

Yuactue B KyJIbTYPHO-MACCOBBIX MCPONPHUATUSX (BBICTABKH, 17.6%
BEuepa, 3aceaHus Ki1yOoB U T. 1.)

Briaua gjokymenToB u3 6ubnnoreunoro GoHa BO BpeMEHHOE 18.6%
MoJb30BaHHE

Oka3zaHHue CIIPaBOYHOI U KOHCYJIbTAIlMOHHOM MTOMOIIH B [TOMCKE U 19.1%
BbIOOPE KOHKPETHOI'O JOKYMEHTA

Hoctyn k Uutepuer-pecypcam 13.8%
Hoctyn k [loprany rocyiapcTBeHHbBIX ¥ MYHHIHMIIAJIBHBIX YCIYyT 10.0%
XMAO u ®egepansiomy nopraity «l'ocynapcrBeHHbIE yCIyri»

KcepokonupoBanue J0KyMEHTOB 9.2%
Habop na xomnsroTepe u pacnedyaTka TeKCT 6.8%
DICKTPOHHAs AOCTaBKa JOKYMEHTOB 4.9%

664 oTBETOB

2. YioB/1eTBOpeHbl JiM Bbl KauecTBOM OKa3aHus yCiayr
ONOIHOTEKH B nenom?

Ynosnersopen 97.1%
Tpyaso ckazarb 1.9%
He ynosnerBopen 1.0%
254 otBeTa

3. Ykaxure naudo.iee yiaooHoe 151 Bac Bpemsi noceuneHus

OMO/IHOTEKN:

Bropas nonosuHa jiHs 43.8%
[Iepas nosoBuHa AHA 40.9%
Beuepnee Bpems (¢ 18.00) 15.4%
254 otBeTa

4. YaoBiaersopenbl 14 Bl kKauecTBOM, I0JIHOTOH H
JIOCTYNTHOCTHI0 HH(OPMALHH 0 KeATENbHOCTH OMOTHOTEKH,
pasMelieHHOH HA HHPOPMALMOHHBIX CTeHAaX B MOMEIeHHH

Opranu3auuu?

Y noBierBopeH(a) 99.0%
He ynosnerBopen(a) 1.0%
3arpyAHsAOCh OTBETUTD 0%
254 orBeTa

5. Ynosaersopenbl Jin Bol KauecTBOM, NMOJTHOTON H
JOCTYNHOCTHIO HH(OPMAIHA 0 JeATeILHOCTH OHOTHOTEKH,
pa3sMeleH ol Ha o(pMIHAIBHOM caiiTe opranuzauun?

YnoenerBopen(a) 97.0%
He ynosnerBopen(a) 2.0%
3aTpyaHsOCh OTBETUTD 1.0%

254 orBeta




6. Yaoraereopens! 11 Byl ypoBHem npogeieHun
MeponpusTHii?

Y nosrereopeH(a) 96.2%
He ynornersopen(a) 1.9%
3aTpyAHAIOCH OTBETHTE 1.9%
254 oTeeTa

7. Yaorjersopens! 14 Brl o0ecniedenueM BO3MOKHOCTH /18

HHBAJHIOB /Il OecTPenATCTBEHHOTO T0CTYNA B OHDIHOTEKY H

K ee veayram?

Vnosnersopen(a) 83.7%
3aTPYAHAIOCH OTBETHTh 13.5%
He ypoenersopen(a) 2.9%
254 orera

8. Yro Bac ne yecrpauBaer B padboTe OMOIIHOTEKH?

Bceé ynornernopsier 39.8%
I'paduk padborhl 26.7%
MartepHalbHO-TeXHHYECKOS obecneyeHie OHOMIOTEKH 19.5%
Venorust padoThl (OCBEIEHHE, TEMNEPATYPHBI PEKHM, HTYM) 7.2%
bubnunoreunsli Gong 5.1%
CpoKH npeocTaBiIeH|s Yeayr OHOIHOTEKH 1.7%
254 oTeera

9. Ecitn 661 BaM npeao i BeI00p MeAIY 2 IeKTPOHHOH |

NeYaTHOH KHATOH, 410 Obl Bul BoiOpaan?

IMevaTHyio 4%
DIEKTPOHHYIO 17.8%
TpyaHo ckasaTh 8.2%
254 otera

10. Kakoli cnocod noaygennsi HHGOPMALHH 0 NpoBeleHHH

veponpusiTuii B oudamnorexe Bol npegnounraere?

Cpencrea MaccoBoii HEGOPMAITHH 32.0%
Aduuia caiita OHONIHOTEKH 23.5%
DICKTPOHHAS TOYTA 18.6%
Hapyxnas pexnaMa 11.6%
Tenedon 14.3%
254 orBera

11. ¥nosaersopens! 1 Bol KAa4ecTBOM NOJTL30BAHHA

I1EKTPOHHBIMH CEPBHCAMH, NPeI0CTABIAEMBIMH

oubanorexoi?

VnornerBopen(a) 94.7%
3arpyaHaiock OTBETHTE 4.3%
He yaosnersopen(a) 1.0%
254 oTeeTa

12. ¥nonaersopens! 1 Bel Ka4ecTROM H 10CTVITHOCTLIO

AONOJHHTENBHBIX YCIVT (RONMHPOBAHUE, TOAGOP CITHCKA

JINTEpPATYPLI N0 TeMATHKeE, 3aKa3 CIIPABOK, 3AKA3 KHHI'H B

apyroii Gubanorexe)?

Vaosnersopen(a) 96.0%




3aTpyaHAIOCH OTBETUTh 2.9%
He ynosnersopen(a) 1.0%
254 orBeTa

HTOI'H onpoca:

[TonBoas uroru uccieOBaHUs 110 HE3AaBUCHMON OLICHKE KAa4Y€CTBA MPEAOCTABIISIEMBIX
yenyr MVK «JIIIBC» 3a 12 mecaue 2022 rojga, MOXKHO c/leNlaTh BBIBOJI O TOM, YTO cambie
BOCTpeOOBaHHbBIC YCIYTy yupexacHus — «OKa3zaHue CpaBOYHON U KOHCYJIbTALlMOHHON MOMOLIH
B MOHUCKE M BHIOOpPC KOHKPETHOIO INOKYMCHTa», «Bbimaua moKyMeHTOB u3 OHOIHOTEYHOrO
(onsa Ha BpeMeHHOE MONIb30BaHUE» U «Y4YacTHe B KYJbTYPHO — MACCOBBIX MEPONPUSTHIXY.
HauMeHbILIHUM CIIPOCOM I0JIB3YETCA Yeiayra « JICKTPOHHAsA A0CTaBKa JOKYMEHTOBY.

[Topasnsromee OONBIIHHCTBO PECIOHICHTOB YJIOBJIETBOPEHBl  KAYECTBOM, MOJHOTOH M
JOCTYNHOCThIO MHGOPMalLMK O JesiTelibHOCTH OuOIMOTeKH, pa3MellieHHoN Ha oduipanbHOM caiite
opranmsauun (99%), Ha HMHPOPMALMOHHBIX CTeHJaX B moMemieHuAX Oubnmortex (99%). Yposens
TPOBEJIEHHS MEPONPUATHN  yAoBiaeTBopsAer 96%  OMpOoNICHHBIX. KawectBo ® ImOCTYmHOCTB
JOIIOIHUTEIIBHBIX YCIIYT yeTpausaet -96% ydactHukOB onpoca. Okoso 84% pecroHASHTOB CUUTAKOT, YTO
y4pexjieHHeM o0ecrneueHa BO3MOXKHOCTh OGCHPENSATCTBEHHOTO JIOCTYNa MHBAalMJAOB B OMOIMOTEKY,
BMECTE C TeM, 3aTpyAHuInch ¢ oreerom 13,5%.

ﬂﬂHHIﬂe CBHUAECTCILCTBYIOT O TOM, YTO YHTATCITH OTAAIOT NMPEANOYTEHHUE MEYaTHBIM KHHraM -
74%, monyueHui0 HHGOPMALKUK O MPOBEICHHH MeponpuaATHH B Ombmmorexe mocpeactsom CMH  u
a(uIIy caiiTa yupesKaeHHS.

AHanu3upysa pe3ynbTaThl OMNpoca, [edaeM BbIBOJ O HEOOXOAMMOCTH 3a0CTPHUTH
BHUMAHME Ha YJAYYILIEHHE MaTepualbHO-TeXHHUYeCKOH 0a3pl OuO/morek (He ycrpauBaer 19,5%
PECIIOH/ICHTOB), B TOM 4YHClIE OOCCIEYEHHE BO3MOKHOCTH OCCHPENsITCTBEHHOIO [10CTyIa
MHBAINUA0B B OMOnHoTekn. OCTPO CTOMT BONPOC IO KOMIUIEKTOBaHHMIO (DOHJA JIOKYMEHTOB B
crielMaIbHbIX (opMarTax jjisi CACHbIX U CIIA00BHISIIHX.

Ecth BocTpeboBanHOCTE ¥ 15% ompormieHHbIX B paboTe OMONMHOTEK B BedepHee Bpems
(¢ 18.00). MYK «JILIBC» Ha ceromHsIIHMH JICHb HE pacrojiaracT BO3MOKHOCTBIO OKa3aHHs
ycIIyr HaceneHuio B BedepHee Bpems (¢ 18.00), B BUAY OTCYTCTBUA IHITaTa COTPYAHUKOB JUIA
padoThl B JaHublid neproid. Oaud U3 BapHaHTOB PelleHus JaHHOH po0JieMbl — OTKPLITUE HOBOM
CeTCBOH €IMHMIIBI B IOpoje, BKIoYarouied B rpadguxk paborsl BedyepHee Bpems ¢ 18.00.
PykoBOJACTBYACh METOAMYECKMMH pekoMeHaauusamMu cydbekram Poccuiickoit ®enepauun H
OpraHaMm MECTHOIO CaMOYIPABJICHHS 110 PasBUTHIO CCTH OPraHU3alMi  KyJIbTYpbl H
00eCcreyeHHOCTH HAaceJICHUsl YClyramu opraHusauuii kynbrypsl (Ha 10 Thicsd4 HaceneHus
HeoOxoauma 1 obmenocrynnas Oudnmoreka), B 2022 romy yupeauTeseM OBbLIO MPUHATO
peiicHUe 00 OTKPBITUM HOBOM CETCBOM ¢AMHHLBI — MOoaekHOW OuOIMOTEKH W BBIACICHO
nomMertenne no ajapecy r. Jlanrop, Mukpopaiion Ne6, nom 36. [Inanupyemas nata OTKpPBITHA
HOBOH OubaMoTeKH — BTOpoi kBapran 2023 roxga.

MOHHUTOpPHHT OOIICCTBEHHOTO MHCHHA TIOKa3aJ, 9YTO y YHTaTeNeH CHOKHICA
NOJOKUTEIbHBIH 00pa3 yUpeKIEHHs, B LEIOM YIOBIETBOPEHbLI KAaueCTBOM OKa3aHHA YCIyr
97,1% pecrioH/IeHTOB.

CerofHa CONMONOTHYIECKME HCCIENOBAHUA ABISAIOTCA HEOOXOAMMBIM HHCTPYMEHTOM
NPOTrHO3HPOBAHUS M KOPPEKTHPOBKH JCATEABHOCTH OMOIMOTEK, HE3aMEHHMMBIM HCTOUHHKOM
unpopmanuu,  yydThiBalOnIMM  obpazoBaTenbHble, HHOOPMAIMOHHBIE W KYIbTypHBIE
norpednocty Haceinenus. C LEIbIO YAYUIIEHHS KadecTBa OOCIYKUBAHHS, C Y4ETOM MHEHUS
KUTEIICH 0 KAYECTBE NIPEAOCTABIACMBIX YCIYI YTBEPkKIeH «lliian MeponpusATHiA 110 YIYUILICHHIO
KayecTBa padOThl MYHUIIMITAILHOTO YUYPEIKIEHUA KYJIbTYpsl «JIaHTOpCKas HEeHTpamu3oBaHHAsA
oubimoreuHas cucrema» Ha 2023 romy.

Henoanumens.
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